
 

 

 

TLCC Laptop Loan Support 
Logging In 

Each laptop has the following accounts.  Students may use anyone (or may try their own): 

Lower Primary login:     lpstudent      pwd:     Books2014 
Upper Primary login:    upstudent     pwd:    Fivesix1  
High School login:     hsstudent      pwd:    Learn2020  
 

Technical Support 

Basic troubleshooting includes: 

1. Don’t have too many programs running 
2. Restart computer frequently 
3. Do a Google search of any  
4. Look for blocked browser popups 

 

TLCC can provide limited email tech support for login issues and basic troubleshooting.  Each email 
address below deals with a specific set of issues. 

help@learner.link  
This email address is for any issues you may have using the Learner.Link Learning Management 
System (sometimes referred to as Canvas). 

edumate-support@ccmschools.edu.au  
Use this email address if you (the parent) need help with your own account or password to access 
the Edumate Carer Portal, or if you are having a problem with the College Mobile App. 

servicedesk@ccmschools.edu.au  
If a student is having problems with their account or password, or for all other issues not covered 
above, please contact this email address. 
 

What should you include in your email? 

The more information you provide, the easier it will be for us to help you. Include a brief description 
of what you tried to do, what you expected to happen, and what happened instead (if you received 
an error message, please include as much of the error message as you can). Make sure you note the 
username you were using (whether student or parent), and if you were using a personal device or a 
school provided device. Please also provide a contact phone number in case we need to call you to 
help resolve your problem. 

Please do not call the office as they will not be able to help. 

If the device fails, you are welcome to return it and we will attempt to assist.  Please note we do not 
have other devices available, however. 
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